












Mission objective
Solar Heat Gain poses a major energy problem
within buildings all around the world – making
working conditions difficult, increasing air-con
costs and even restricting the way that internal
spaces can be used. Conventional solar control
systems help by reducing heat – but also cut out
natural daylight. DSR has developed a fully
proven, high value solution that radically reduces
solar heat gain and proliferates natural light into
the interior… eliminating glare and, in many
cases, the need for traditional window blinds. 

DSR has already installed its systems within
several high profile buildings in the UK and are
in discussion with potential users in the Middle
East. On the US mission they are looking to
explore the potential for the licensing of its
groundbreaking technology.

Expertise and Resources 
DSR offers architects, building owners and
energy managers a significant technological
breakthrough that radically reduces running
costs and improves the working and living
environment. Invaluable in offices,
government buildings, hospitals, schools and
retail outlets, SolaVeil Natural Daylighting
dramatically reduces energy costs, improves
worker productivity, assists healing in
healthcare and boosts retail sales.

SolaVeilTM ‘Cool Daylight’ harvests and manages
daylight, reducing solar heat gain by up to 81%,
eliminating glare and cutting energy bills by more
than half. Lighting energy costs can be reduced
by up to 70%, and HVAC costs by 30%, with
building occupants reaping the benefits of
working in a cool, naturally day-lit environment. 

“SolaVeil is not just technically superior to traditional heat gain and

glare reduction systems,” says DSR’s CEO Darren Shipard. “It costs up to 

10 times less. And above and beyond the environmental benefits, 

it will free up architects to use glass far more imaginatively.”

Digital Surface Research Ltd – Cooled Daylight – saving energy and improving the working environment

Darren Shipard
Cheif Executive Officer
Suite 8 CBTC2, 
Off Parkway, 
Capital Business Park,
Wentloog, Cardiff 
CF3 2PX

Tel: +44 (0)8702 431961      
Cell: +44 (0)7917 196454
Email:
darren@digitalsurfaceresearch.com         
URL: www.digitalsurfaceresearch.com
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Mission Objective
Genesis Marketing specialises in bringing
businesses together within and across
international boundaries, identifying synergies
and collaborative opportunities and then
getting targeted selling messages across to
potential customers.

Genesis is attending the US trade mission to
help Welsh businesses make their mark in North
America, and also to meet US companies
seeking a foothold in the UK and Europe –
by identifying potential trade partners as well 
as providing marketing and logistical support 
for their products and services.

Expertise and Resources 
Genesis spans the complete marketing mix,
working with clients to identify market
opportunities, help grow revenues, improve
profitability and encourage improved
communication with key stakeholders and staff.

And while they can handle every aspect of
planning and delivering a marketing strategy –
from web creation and e-marketing through 
to print and media – they have a particular
reputation for managing exhibitions & events.
Many of their most successful projects have
been on behalf of the Welsh Assembly
Government, playing a part in establishing
Wales’ exceptional international reputation 
as a ‘place to do business’.

But trade needs to work both ways, and
Genesis also has proven expertise in helping
overseas businesses establish a UK client base.

“Our track record is in providing marketing collateral and media that speaks directly

to companies and consumers with the messages they need to hear,” says Genesis

MD Andrew Owen. “If you want to create a bridge into a new market, talk to us.”

Genesis Marketing – making the US/UK relationship even more special

Andrew Owen  
Owner & Head Consultant
Sophia House, 
28 Cathedral Road,
Cardiff, CF11 9LJ

Tel: +44 (0)29 2066 0183      
Cell: +44 (0)7957 555246
Email: andrew@genesismarketing.co.uk         
URL: www.genesismarketing.co.uk
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Mission objective
The ‘holy grail’ for food manufacturers is a
product that not only tastes great – but is
good for you too. A Welsh company has
achieved that with a ‘granola’ breakfast
cereal scientifically proven to have a low
glycaemic (blood sugar) impact. It releases
energy slowly for dieters to keep hunger at
bay and help diabetics maintain a stable
blood sugar level.

The Good Carb Company has been selling
some of its ‘Lizi’ range of granolas into the US
through New York based importer Terrafina
for the last year, and they are using the trade
mission to reinforce their distributor
relationship and assess which other products
might have a market here. Directly after the
mission, they will be exhibiting at the Fancy
Food Show in New York.

Expertise and Resources 
Granolas are a long-established breakfast
food and snack – the name was first
trademarked in the 19th century and
traditionally it comprises toasted whole
grains, nuts and seeds. The Good Carb
Company has developed a range of
premium products that has introduced a
scientific slant, selecting combinations of
ingredients that provide high levels of
vitamins, minerals and other vital nutrients
as well as natural soluble fibres and
prebiotics to aid the digestive system.

“The key to our granolas’ success,” says the company’s food scientist Mick Shaw, “is their

low glycemic impact: typically just 5.5 grams per 50 grams serving.  Even one made with

Belgian chocolate to satisfy those with a ‘sweet tooth’ has an impact of just 6.6gms.”

The Good Carb Food Company Ltd – Granola that’s proven to help diabetics and dieters

Nigel Bryan 
Director
PO Box 94,
Llanelli,
Carmarthenshire,
SA15 4ZW

Tel: +44 (0)1554 755009      
Cell: +44 (0)7713 332463
Email: nigel@good-carb-food.co.uk      
URL: www.good-carb-food.co.uk
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Mission Objective
Wales has a worldwide reputation for the
quality of its weaving - and one of the
companies that best exemplifies the way that
traditional values and designs have been
blended with flexible modern manufacturing
techniques is Melin Tregwynt.

The business is still family run – but these
days its customers are international, not local:
customers include some of the world’s best
hotels as well as interior designers who are
looking for something exceptional to grace a
room. The company will look to introduce
their unique product to more hotel chains,
interior designers and stores during the US
trade mission.

The Products 
Melin Tregwynt is a delightful white washed
wool mill to be found in a remote wooded
valley on the Pembrokeshire coast. There has
been a mill here since the 17th century, when
local farmers brought their fleeces to be spun
into yarn and woven into fine Welsh wool
blankets.

Today the company specialises in ‘Welsh
double cloth weaving’ using 100% wool,
which means that two different patterns can
be created for reversible sides. Single weave is
also available, so a wide range of weights can
be ordered – from soft and lightweight
throws through to hardwearing fabrics.
Blankets, throws and bedspreads are a
speciality, either off-the shelf or bespoke. 

“Many people will know our fabrics without realising their heritage,” says

Melin Tregwynt Partner Amanda Griffiths. “We recently created the world’s

biggest picnic blanket for a TV ad, and our fabrics are on show in ‘The

Apprentice’ house.”

Melin Tregwynt – Welsh fabric makers hope to weave their spell in the US

Amanda Griffiths 
Partner
Tregwynt Mill,
Castlemorris,
Haverfordwest, SA62 5UX

Tel: +44 (0) 1348 891225      
Cell: +44 (0) 7850 979905
Email: amanda@melintregwynt.co.uk
URL: www.melintregwynt.co.uk
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Mission objective
The National Botanic Gardens of Wales is a
treasure house of plants – many unique to
Wales, and a number in danger of extinction
as climate change and man’s activities
impact upon their natural habitats. 

The Gardens’ Director Kevin Lamb is
attending the US mission looking for support
for the Garden that will not only help
preserve plants for posterity but assist the
Garden in developing its conservation
research, education, public engagement and
horticultural activities.

Expertise and Resources 
The world’s plants are now recognised as a
treasure chest of potential medicines, crops
or fuel sources. They are increasingly seen as
the best indicators of climate change and the
best possible solution – all that is required is
the relevant research. But a third of all the
world’s plants are threatened with extinction.
The National Botanic Gardens is acting as an
‘ark’ to ensure that those under threat are not
lost, and the horticulturalists there work
closely with botanists and biotechnologists
from Wales’ Universities to exploit their
scientific potential.

Just as importantly, Wales offers a superb
location for researching the effects of
climate change because it is a small, self-
contained country containing a hugely
diverse range of ‘micro-climates’: a
microcosm which can demonstrate how
relocating flora under threat could be
achieved in order to retain ecosystems upon
which fauna have traditionally depended.

“For organisations wanting a clearer idea of how we can help

plants adapt to the changing environment, working with the

horticulturalists and scientists here in Wales presents an

unprecedented opportunity,” says Gardens Director Kevin Lamb.

National Botanic Garden of Wales – Tapping into Wales’ ‘floral treasure chest’

Kevin Lamb 
Director
Llanarthne,
Carmarthenshire,
SA32 8HG

Tel: +44 (0) 1558 667106      
Cell: +44 (0) 7876 232848
Email: klamb@gardenofwales.org.uk         
URL: www.gardenofwales.org.uk
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Mission Objective
Aberystwyth University (AU) has a global
reputation for its work in Intelligent Robotics,
and has been developing its Unmanned and
Autonomous Systems (U&AS) capabilities for a
number of years, including responsibility for
several aspects of two Mars exploration
programs.

AU has been steadily building its R&D capacity
– working with key players in the European UAV
sector - and is currently working to consolidate
its position as a Welsh Assembly Government
endorsed Centre of Excellence for Unmanned
Systems R&D with a further stage of expansion.
The trade mission will be spent talking to
organizations in the US keen to tap into the
University’s considerable knowledge and skills
base as well as its growing network of contacts
in other UK universities and businesses, and
considering potential collaborative projects.

Expertise and Resources 
The Unmanned Systems industry in Mid Wales
has developed rapidly in recent years, with
much of the activity centred on ParcAberporth,
an hour’s drive from the University, and which
has superb operational Test and Evaluation
(T&E) facilities. Wales has progressed a strategy
of supporting the sector which is seen to have
huge potential for defense, civilian and
environmental management applications –
from rapid disaster response and resource
management through to mapping the nitrogen
content of farm crops to optimise fertiliser use.

AU has been designated as a research resource
within the supply chain of this rapidly emerging
industry – with substantial support from the
public and private sector to make this a reality.

“Our research facilities are truly world class,” says the University’s Business

Development Manager Peter Simmonds. “And we have a proven record of

taking concepts off the drawing board and making them technically viable.”

Aberystwyth University – taking unmaned systems into the future

Peter Simmonds 
Business Development Manager
Work Department of Computer 
Science, Aberystwyth,
Ceredigion,
SY23 3DB

Tel: +44 (0) 1970 628534      
Cell: +44 (0) 7771 784629
Email: pts@aber.ac.uk         
URL: www.aber.ac.uk/compsci



Mission objective
Like all Universities, The University of Glamorgan
has strong links with business, but there are
some areas where it particularly excels. The
Department of Computing and Mathematical
Sciences has a long track record in research and
consultancy – focussing on its expertise in
Information Security, Geographical Information
Systems, Computer Forensics, and Mobile
Computing. 

On the US mission the University is talking to
corporations keen to tap into their expertise or
partner research, and promoting their work with
international students – which draws people
from all over the world from BSc up to PhD
level. 

Expertise and Resources 
The Department of Computing and
Mathematical Sciences forms part of the Faculty
of Advanced Technology, which concentrates
on many of the developments that will shape
our futures and the world we live in. The
Department has a long and successful research
track record in Geographical Information
Science, Mobile Communication, Computer
Security, and Artificial Intelligence Paradigms. It
has strong links with other universities in Europe
and has led on the development of European-
wide courses in intelligent computer systems
and computer games development.

It works closely with University’s Centre for
Electronic Product Engineering (CEPE) which
was awarded the status of ‘Centre of Expertise’
by the WDA in 1994, and appointed as ‘Centre
of Excellence’ in 2001. CEPE supports industrial
clients in Wales and elsewhere in the fields of
microelectronics, information technology and
related fields. 

“The University has a remarkable commercial focus that has

driven some exceptional and very productive lines of research

in recent years,” says Department head Andrew Ware. “This is

what we’d like to talk about on the US trade mission.”

University of Glamorgan – thriving on international partnerships

Andrew Ware 
Head, Department of Computing
University of Glamorgan, 
Treforest,
Pontypridd,
CF37 1DL

Tel: +44 (0) 1443 482650      
Cell: +44 (0) 7732 844054
Email: jaware@glam.ac.uk        
URL: www.glam.ac.uk
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Mission Objective
The global economic model, we are being told, is
broken – and in the process of being radically
reshaped by new consumer attitudes and financial
imperatives. So how do businesses gain a
competitive advantage in a post-recession world? 

One of the key components of the Wales mission
is a ‘Sandpit’ event organised by the Newport
Business School – a Faculty of the University of
Wales, Newport - designed to promote
unfettered, innovative thinking and housed in a
dynamic space where ideas can be quickly built-
up, knocked-down and re-shaped over and over
again, until finally the strongest emerges. The
School is using Sandpits and other mission
events to connect with other like-minded
organisations in the US for collaborative projects.

Expertise and Resources 
The University of Wales, Newport has a
distinguished track record of promoting
innovative thinking and has particular strengths in
the creative industry – most notably digital
media and broadcast. 

The School recently launched in the UK an
Entrepreneurship Foundation designed to
stimulate creative thinking and novel approaches
to solving problems. Its mission is to develop the
business champions of the next generation. Now
they are seeking to apply creative thinking to
entrepreneurship – and to forge collaborations
between institutions – and asking whether we
can create a culture of doing business differently,
focused on new market needs.

“New situations demand new ways of approaching business,” says

the School’s expert on entrepreneurship Jonathan Deacon. “To

seize these opportunities we need the right environments, tools

and techniques where creative exchange, innovation, risk-taking

and even play can flourish.”

University of Wales, Newport Business School 

Christopher O’Malley (left)

Pro Vice-Chancellor
Caerleon Campus, Lodge Road,
Newport, NP18 3QT

Tel: +44 (0)1633 432005      
Cell: +44 (0)353 86 3831418
Email:
chris.omalley@newport.ac.uk
URL: www.newport.ac.uk

Jonathan Deacon (right)

Reader
University of Wales, Newport Business School,
Allt-yr-yn Avenue, Newport, NP20 5XR

Tel: +44 (0)1633 432322      
Cell: +44 (0)7801 699375
Email: jonathan.deacon@newport.ac.uk 
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International Business Wales - Key Mission Contacts

Paul Viggers 
San Diego Mission Manager
Regional Trade Manager - Americas
Phone: +44 2920 828790
Cell: +44 7870 161494
e-mail: paul.viggers@wales.gsi.gov.uk

Ron Cole
Regional Trade Manager - Americas
Phone: +44 2920 828787
Cell: +44 7966 045885
e-mail: ron.cole@wales.gsi.gov.uk

Andrew Owen
IBW Marketing & Events Consultant
Phone: +44 2920 660183
Cell: +44 7957 555 246
e-mail: Andrew@genesismarketing.co.uk

Lianne Thomas
WAG Major & Operational Events Manager
Phone: +44 2920 475343
Cell: +44 7717 814200
e-mail: lianne.thomas@wales.gsi.gov.uk

Allison Dowzell
New York Mission Manager
IBW Creative Business Wales Manager
Phone: +44 2920 436117
Cell: +44 7917 603736
E-mail: Allison.dowzell@wales-uk.com

Holly Walker
Business Developement Associates-UKTI
Phone: 1 202 588 6690
e-mail: holly.walker@fco.gov.uk
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International Business Wales
Welsh Assembly Government
Trafalgar House
5 Fitzalan Place
Cardiff
Wales, UK
CF24 0ED

Wales International Center
International Business Wales
The Chrysler Building
21st Floor
405 Lexington Avenue
New York
NY 10174
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International Business Wales

International Business Wales (IBW) is the
Welsh Assembly Government's
international trade and investment arm
and forms part of the Department of
Economy and Transport (DE&T). IBW acts
as the driving force in establishing
alliances between companies in Wales
and their counterparts overseas, whilst
actively seeking out inward investment
opportunities for client companies
looking to Europe and the UK as a
preferred international business location.
For further information see
www.ibwales.com

International Business Wales (IBW)
Americas Region The Regional Office for
IBW Americas is based at the Chrysler
Building, 405 Lexington Ave New York.
The team there has a primary role of
identifying and helping American
companies that wish to expand their
business by establishing a presence in the
UK and in particular Wales. The team also
supports in market activities generated by
the Region’s trade team based in Wales.
The New York team is split into sector
specialist teams. Whilst this team will
focus their activities mainly on their
particular sector, no sector is excluded
from having the necessary support that

they need to make an investment in
Wales. The five key sectors are:

• Financial services.
• Life Sciences.
• Energy and environmental technology.
• I.T.C. and Telecoms.
• Aerospace, defence and homeland

security.”

An organisational chart of the IBW
Americas Team – with full contact details
of all staff – appears towards the end of
this Directory. 

IBW’s International Trade
Opportunities Programme
(ITO) is the premium market entry
assistance programme offered by IBW. Like
many of the best products available
around the World, ITO is the result of an
evolutionary process which has refined the
Welsh company offering in order to ensure
that the programme is flexible and can be
tailored to very specific requirements. The
programme in the Americas operates via a
wide network of both Sectoral and
Regional independent experts. The exciting
new ITO initiative ensures that close
working relationships are maintained
between the Welsh SME and the in-market
expert by removing intermediaries from
the process, while at the same time
ensuring excellent value for money.

Welsh Assembly Government

The Welsh Assembly Government is a democratically
elected body which was established in May 1999. It has
devolved powers and responsibilities for developing and
implementing policies in Wales on a broad range of issues.
These include economic development, education, the
environment, agriculture, housing, roads and transport.
The Welsh Assembly works closely with the UK Parliament
in developing primary legislation and has powers to
introduce subordinate legislation of its own.
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Cardiff International Airport:
Direct flights to Amsterdam, Paris, Geneva
Links to America via Amsterdam

Bristol Airport: 1 hour from Cardiff:
Direct flights to New York, Brussels, 
Frankfurt, Canada

Heathrow:
2 hours from Cardiff 
Direct flights to the Gulf, Middle East and Asia

London

Cardiff

New YorkWashington DC

San Diego



For more information contact International Business Wales on: +44 1443 845500 or visit www.ibwales.com

Put on your new business shoes

Do you fi nd chasing new business an off-putting task? Do the rounds in Wales and we’ll help with the legwork.

Our business development team has dedicated Account Managers to help you explore property options, source fi nances 

and fi nd people with the right skills. Which means you’ve time to use our business links to meet with like-minded 

companies. Teamwork, innovation and great golf. The winning qualities that are attracting forward-thinking companies, 

and The 2010 Ryder Cup to Wales. Come and get your business and life back on course.




